
800-848-4560 

P.O. BOX 4208 SPRINGFIELD, MISSOURI 65808 41 7/866-0001 
FAX 41 7/866-3790 

July 24, 1996 QA-2069* J- 
Ll4 114 -97-J277 w330 

Q, 

t- 

FHWA Docket No. 96-18 
Federal Highway Administration 
Office of the Chief Counsel, IICC-10 Room 4232 
400 Seventh St., S.W. 

F c 
K. 2 s  

v W 

5 UI 

c. r -  
r . 3  - 

A Washington, D.C. 20590 rr. 
CJ m 

Dear Sirs: o_ a 0  

c We would like to offer the following comments: 

We have 26 separate fleets in our company. We have found m significant relationship 
between hours-of-service violations and frequency rates in those fleets. We measure both 
and compare on a regular basis. The purpose has been to determine if there is a significant 
relationship. To repeat, we found none. 

Audits 

Carriers should be selected for an audit based on serious accidents, out-of-service ratio at 
roadside inspections, audit history - 
complainants are those who were terminated or dismissed for safety violations. There 
should be an easier way to determine the legitimacy of a complaint. The carrier should 
have a chance to answer the complaint prior to assignment of a complete audit. 

on employee complaints. Many times the 
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The enforcement actions and rating a carrier “Unsatisfactory” should always be 
preceded by an educational program. If a carrier doesn’t respond to these efforts, then 
proceed with the enforcement actions, and the assignment of an unsatisfactory rating. 

Sincerely, 

Director of Safety 


